
CASE  STUDY  —  HEALTHCARE

26 medical sites. One flood. Zero downtime.
How a major hospital network kept 26 medical sites powered and sanitary through Hurricane

Helene's historic flooding — every request met on a tight timeline, despite regional

shortages.
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THE  EMERGENCY

Historic flooding threatened a hospital network — and it couldn't afford to go
dark.

When Hurricane Helene's historic flooding bore down

on a major hospital network, the system reached LDR

through its 24/7 emergency hotline. Keeping care

running meant securing power and sanitation across

every site before the storm's full impact arrived.

A hospital can't pause. Across 26 medical sites, staff

needed to keep treating flood injuries, storm-related

accidents, and ongoing critical-care patients — all while

the flood knocked out the power and water those same

sites depend on.

The network needed commercial-grade power,

sanitation, and supporting infrastructure delivered on a

tight timeline, in a region where supplies were already

short. They called LDR.

At a Glance

CLIENT Major hospital network — 26

medical sites

INDUSTRY Healthcare

SCENARIO Hurricane Helene flooding —
September 2024

SERVICES Commercial generators · ADA
restrooms & sanitation stations ·

Lighting · Fencing · Waste removal

OUTCOME All 26 sites fully operational · zero

downtime · ongoing contract

a major hospital network — September 2024
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THE  LDR  SOLUT ION

Power and sanitation to 26 sites — every request met, despite shortages.

Drawing on a nationwide network of equipment and personnel, LDR built and executed a support plan

matched to the storm's projected impact — delivering power and sanitation to all 26 sites and fulfilling every

request on a tight timeline despite regional supply constraints.

HOW  CONTINUITY  HELD

Commercial-grade generators to maintain electricity

across all 26 medical sites

ADA-compliant portable restrooms and sanitation

stations for hygiene, accessibility, and safety under

emergency conditions

Lighting, fencing, and waste removal to keep every site

safe and functional

Every request fulfilled on a tight timeline despite

regional supply shortages

Full operational continuity so staff could treat critical-

care and storm-related patients without interruption

26 sites open, zero downtime, through historic flooding.

The hospital and all associated clinics stayed fully operational throughout the storm — treating flood injuries, storm-related

accidents, and ongoing critical-care patients without interruption. Emergency healthcare access was preserved for a

devastated community, and word traveled fast: hospitals across the Southeast asked for the same response, and LDR was

awarded an ongoing services contract. Done.

What keeping 26 sites open teaches healthcare facilities teams

Healthcare can't wait for procurement

A 24/7 line and a pre-built plan mean power and sanitation

arrive before the storm does — not after a vendor search.

Continuity is the whole deliverable

Generators and restrooms aren't the goal; uninterrupted patient

care through the flood is.

Shortages are the test

A nationwide network fulfills every request on a tight timeline
even when regional supply has run dry.

One plan across every site

Power, sanitation, lighting, fencing, and waste removal from
one team means no site is left improvising.

The call 24/7 hotline activation

The hospital system reached LDR's emergency

line; a strategic support plan was built for the

storm's projected impact.

Deployment Power and sanitation to 26 sites

Commercial-grade generators, ADA restrooms

and sanitation stations, lighting, fencing, and

waste removal delivered despite regional

shortages.

Through

the flood

Zero downtime

Every site stayed operational — treating flood

injuries, storm accidents, and ongoing critical-

care patients.

After Word traveled

Hospitals affected by Helene in Georgia and

Florida requested the same response — and LDR

fulfilled them too.

Your sites can't go dark when the storm arrives.
Put commercial-grade power and sanitation on standby for every facility you run —

before the next flood.
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